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Are you making the right business 
connections in the right place?

To find out more about the Skelmersdale Ambassadors and how your business can benefit from being a member contact 
the Economic Regeneration team today on: 01695 712692 or email:  contact@letstalkskelmersdale.com

Skelmersdale Ambassadors are busy building relationships and making connections at their regular business events. 
 The power of the Ambassadors network has enabled like-minded businesses to meet their neighbours, acquire new 

clients, share skills and services that already exist in the area, all contributing to business growth and the economy of 
West Lancashire.

All About Food, Skelmersdale have been an Ambassador since the launch of the network in 
2017.  Jane Murphy, HR Manager at All About Food says:

 “Attending Ambassador events are beneficial to us, especially in connecting businesses to 
local social enterprises. At a previous Ambassadors event we met Paula and Maureen from 
the Sewing Rooms who were able to assist us in making some cotton bags we required for a 
Grocery Aid event we were attending. Turn around was quick and the bags were of great quality 
and well received by the organisers. As well as this the Sewing Rooms have since recycled old 
fabric chairs for future on-going sales - its been a great business connection for us.  We are 
proud to be a Skelmersdale Ambassador and see real value in the work it does for its members; 
as well as promoting Skelmersdale and West Lancashire as a great place to do business.”

Boost your business
to the next level

Do you want to find out more about the various programmes of 
support available to help your business?

Boost’s Business Support Review is 
a professional and impartial service 
delivered by experienced business 
advisors.  Its focus is on helping 
Lancashire’s ambitious businesses by 
providing advice and matching them to 
relevant funded support programmes.

Support available includes:
• Mentoring

• Business Master-classes

• Product Development

• Leadership Development

• Skills Training

• Access to Finance

How does it work?
1. Contact the Council’s Economic Regeneration Team.

2. You will be referred to Boost who will book an appointment for an advisor 
to come out and meet you at your premises.

3. The advisor will meet you for a robust growth conversation about your 
objectives, challenges and opportunities for business support.

4. Following the meeting the advisor will introduce you to a relevant 
business support provider and check in with you to see how things are 
going.  Should you need further support or would like to move onto other 
programme you can get back in touch. 

Lancashire based ambitious SME businesses. As the programme is funded 
by the European Regional Development Fund you must not be a retailer or 
business to consumer focused organisation.

To find out more contact the Economic Regeneration team on 01695 712692 
or email: lets.talk@westlancs.gov.uk

Who is it for?
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The Information Commissioner’s Office have produced practical advice on how to comply with data 
protection law. Including how to improve data protection practices in your business, from how to keep 
employees’ and customers’ personal information secure to how to get ready for the data protection 
reforms.

25th May 
2018

The ICO (Information Commissioners Office) have 
created a guide to GDPR to help organisations comply 
with its requirements. 
To download the guide visit: 

What information does the GDPR apply to?
Personal Data

The GDPR covers any information that can be classified 
as ‘personal data’. This is anything that can be used to 
determine your identity, either directly or indirectly.

Where the ability to identify an individual depends partly on 
the data held and partly on other information, the data held 
will still be “personal data”.

Sensitive Data

The GDPR refers to sensitive personal data as “special 
categories of personal data”.  The special categories 
specifically include genetic data, and biometric data where 
processed to uniquely identify an individual.

Many of the GDPR’s main concepts and principals are much the same as those in the current Data Protection Act (DPA), 
so if you are already complying properly with the current law then most of your approach to compliance will remain 
valid under GDPR. This can be a great starting point to build from.  However, there are new elements and significant 
enhancements, so you will have to do some things differently and some things for the first time. 

new data 
protection 

rules will apply

With effect 
from:

Prepare your business for GDPR in 3 easy steps 
1.    Establish how your business deals with data

It is crucial to find out whether your business is a data 
processor or a data controller. Not all organisations involved 
in the processing of personal data have the same degree of 
responsibility. Data controllers are liable when it comes to 
data protection and are held responsible for protecting it.

2.    Prepare your staff for changes

It is important for businesses to prepare staff on how 
GDPR will impact them in the day-to-day running of the 
business, to the severity of penalties received due to poor 
data management or security breaches.  Carry out regular 
training, both in the lead up to May 2018, and at routine 
intervals thereafter, to increase staff awareness.

3.   Update your processes and procedures

The biggest change that GDPR will bring to businesses is 
the level of accountability they have for security breaches. 
The legislation increases the pressure for businesses to 
understand the risks of poor security measures and take 
steps to reduce those risks.

Download a guide to GDPR

www.ico.org.uk/for-organisations/guide-to-the-general-data-
protection-regulation-gdpr/

For further information about how GDPR will 
affect your business visit:  www.ico.org.uk/
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Is the maximum fine for non 
compliance under the new GDPR law.4% of turnover

Is your 
business 

ready? 



West 
Lancashire Producers

Food

West Lancashire is predominately a rural borough with a diverse agricultural sector, including local 
food producers, growers, suppliers, horticultural specialists and produce packaging manufacturers;  

all of whom are extremely important to the borough and economy of West Lancashire.
The quality of produce in West Lancashire is outstanding, from award winning meat and seasonal fruit and vegetables to 
hand crafted gin, bread and chocolate!  Locally sourced produce is championed on menus across the borough in many 
cafés, restaurants and pubs; we’re proud to have so many fantastic food producers in West Lancashire!

Looking to source your food and drink closer to home? Check out Marketing 
Lancashire’s Source a Supplier directory which lists dozens of Lancashire 
producers who work with food-service and wholesale businesses.

Visit: www.marketinglancashire.com/madeinlancashire

Source local suppliers

Located in the heart of Ormskirk town centre, Barn Owl Produce have been serving customers 
and supplying to local businesses for over 15 years.  Alongside their shop, they offer locally 
sourced fruit and vegetables on Thursdays and Saturdays at Ormskirk’s twice weekly market. 

Gary Bond, owner of Barn Owl Produce says: “I am very proud to be the only independent 
fruit and vegetable retailer/supplier in Ormskirk town centre.  Surviving the high street has its 
challenges, especially with a number of national supermarket chains on our doorstep.  We 
offer a more personal service to our customers and over the years we now supply to numerous 
cafés, bars and restaurants in the area.  Come and visit us at 19 Moor Street, Ormskirk, we’d 
love to see you.”

Barn Owl Produce

Tree Bee Society Just a few miles North of Ormskirk the Tree Bee Society; a registered not-for-profit, award 
winning conservation group, have their Burscough Bee Farm. Their core aim is to protect and 
save all of Great Britain’s Bumble and Honeybees and do this through their UK wide rescue 
and removal service. After rescuing bee colonies from both residential and commercial 
properties, the Tree Bee Society use the excess wax and honey in their all natural skin care 
and other products, including wax food wraps, hand creams and of course, delicious raw and 
unpasteurised honey.

Abigail Reade, a Director at the Tree Bee Society said, “Sales from our products help to 
continue to support the conservation work we do, from working with local community projects 
to train their members to become bee-keepers, to holding discussions with national decision 
makers on bringing about changes in policy and attitudes towards pollinators. All our products 
are hand made by our bee-keepers on site, using the finest natural oils and butters, including 
our beeswax and honey. We only take the beeswax and honey when it is best to do so for the 
colony and all of our products are only tested on bee-keepers, not animals.”

To support the Tree Bee Society, visit their online shop at www.treebee.org.uk

Mr Thompsons 
Bakery

Mr Thompsons Bakery was formed in 2011 by father and daughter team, Neil and Lillie 
Thompson.  Over the past 7 years they have built up a vast range of delicious cakes and bakes, 
including their famous Ormskirk Gingerbread, one of Neil’s most popular treats!  Baking from 
their home in Ormskirk you will also find them on a Thursday & Saturday on Ormskirk market.

Neil says: “Baking is our passion, we love what we do! Our customers are extremely important 
to us, we create the cakes they want.  As well as selling to the public we also supply to a 
number of cafe’s and tea rooms in the borough; being a local supplier to other businesses has 
taken our business to a new level.  We hope to build on our success and continue to provide 
our products even further afield.” 

To find out more visit: www.mrthompsonsbakery.co.uk



Producers
Food And

Growers

Huntapac Produce Ltd, Tarleton is a fourth generation family-owned business established in 1942.
Huntapac specialises in growing, packing and distributing a variety of root vegetables, brassicas and salads.   In recent years 
Huntapac has more than doubled in size and has become a 24-hour, 364-day-a-year operation and is now one of the largest 
and most successful root producers in the UK, supplying to major supermarkets, nationwide.  The company turns around 
approximately £48 million annually and employs around 520 staff.  Being one of West Lancashire’s major companies the 
Economic Regeneration team were keen to find out more about the business and its future plans.

TransportFarming

A big event in Huntapac’s calendar is 
Open Farm Sunday held on 10th June 
18. 

This annual event welcomes local 
people to discover real farming and 
see for themselves how their food is 
produced.

A great way to shine a light on what 
they deliver and why supporting British 
farming matters.  

For further information about Open 
Farm Sunday visit:

www.farmsunday.org

Only the best land is selected 
for all crops, to ensure a healthy 
and tasty product when it arrives at 
stores. Growing and packing from seed 
to shelf, across fields in West Lancashire 
and beyond. 

It was decided that a vegetable 
crisp which began its life as a humble 
Huntapac root vegetable, grown in 
fields by their own farmers would be an 
exciting adventure for Huntapac. The 
taste of which is in their Roots! 

Farming is the key to 
our success.

A fleet of 60 vehicles 
transport produce 
365 days a year.

The transport division has grown 
over recent years, with continuous 
technologies and innovations Huntapac 
have great reliability and efficiency, 
realised by others Huntapac now 
undertake external transportation. 

In 2009 Huntapac 
launched of its own 
brand of crisps, Roots.

Stephen Shields, Technical Director at Huntapac tells us more; expanding on the companies three main functions 
Farming, Transport and Roots:

 “Huntapac are proud of its Lancashire roots, from the land our produce is grown in to reaching our customers from field to 
plate in less than 48 hours.  The company has grown steadily over the years through what is an ever changing sector; being 
located in West Lancashire means we are ideally placed to easily reach our suppliers and wholesalers throughout the UK. We 
value our employees some who have been with us for over 20 years and are very much part of Huntapac’s success story.”      

Featured 
Producer

Roots

Recent challenges brought on by Brexit, 
have seen a drop in attracting seasonal 
overseas workers which are crucial to 
Huntapac during their busiest times of 
the year.  

Huntapac are keen to reduce the use 
of pesticides and are currently working 
with Rothamsted Research Centre to 
look at using a more natural defence 
system to combat the issue. 

Huntapac are proud to take part 
in a number of events in the local 
community and throughout the country.

Future Plans, Challenges & Opportunities

After securing funding from the LEADER 
programme in 2018, Huntapac have 
plans in place to create a new “semi-
prepared” area at their head office in 
Tarleton, to help streamline their current 
process, with the aim of creating a 
further 20 - 30 jobs.

Food authenticity is high on Huntapac’s 
agenda who are currently the first 
producer nationally to introduce 
traceability and data mapping for basic 
vegetables.  This will enable wholesalers 
to identify exactly where the produce 
was grown. 

www.huntapac.co.uk



For many SMEs, engaging in innovation to develop new products, services and business models increases profits, 
supports growth and allows them to adapt to changing competitive landscapes.  The unique Innovation Sprint Programme 
offers a systematic and evidence based process through which SMEs can address their innovation opportunity or 
challenge. 

• The opportunity to focus on a business 
opportunity or challenge

• Evidence based solutions to transform your 
innovation into a real solution

• Support from academic business experts from a 
range of business sectors

• Build the confidence to introduce new products, 
services or business models

• Adopt and embed highly effective rapid 
innovation processes into your business

Find out more and apply!

Get in touch today to find out more about how 
the Productivity & Innovation Centre can assist 
your business.
 
Email: pic@edgehill.ac.uk
Tel: 01695 584277
Twitter: @PIC_EHU
Visit: www.edgehill.ac.uk/pic

Fully-funded places on the programme are limited. The 
Productivity & Innovation Centre is part-funded by the 
European Regional Development Fund (ERDF).

For your business to be eligible and to secure a fully 
funded place, your business must be:

• An SME (as defined by the European Commission)
• Based in Lancashire

• A dedicated Business Development Consultant will 
work with you to assess your business suitability for 
the programme via an innovation diagnostic and data 
capture activity.

• Using big data technologies, academic experts will 
process your data to produce an exclusive report, 
providing you with valuable insights and knowledge.

• A short facilitated workshop will help you clarify the 
requirements of your innovation project.

The Productivity & Innovation Centre at Edge Hill 
University supports Lancashire based SMEs

(small to medium sized businesses).  

• You will attend three intensive workshops facilitated 
by business experts.

• Using innovation tools and framework you will 
shape and build your innovation concept.

• Test and refine your concept through to a 
technically and financially realisable solution.

Clarifying the opportunity Developing your solution

So how does it work? - There are two phases:

Benefits to your BusinessFunded Support

Productivity & Innovation Centre
Supporting Profitable Growth through Innovation



12 - 28 June 2018

The International Business Festival is one of the world’s largest biennial festivals.  

Hosted in Liverpool the key aims and ambitions is to provide businesses and decision makers with the space and opportunities to 
develop new partnerships, broaden their skills, get inspired, learn and observe the latest in innovation and technology, as well as 
understand and explore what markets will offer the best prospects for their trading future.

The Festival captures the dynamism and diversity of the global marketplace, providing an international business to business 
platform and marketplace to support businesses seeking to scale up, and enhance their competitiveness and success international 
trade and investment markets.

2018 Festival Programme

The Festival will be taking placed on nine themed days 
(Tuesday - Thursday) across each of the three weeks 
from 12 - 28 June 18.

• Global Economics (12 June)
• Urbanisation and Cities (13 June)
• Sustainable Energy (14 June)
• Future Transport (19 June)
• Manufacturing (20 June)
• Global Logistics and Shipping (21 June)
• Health and Life Sciences (26 June)
• Creative Industries (27 June)
• Sport, Culture and Travel (28 June)

Key international issues, trends and opportunities will 
be explored within each of these nine topics.

The Festival is designed for businesses looking to scale up, and 
those seeking to develop international opportunities, whether by 
exporting for the time or growing their exports.  It caters for those 
accessing markets, seeking finance options, talent acquisition and 
the development of skills.

Who is the Festival for and why attend?

Delegates attending the Festival will be able to:

• Network with an audience of business decision-makers from 
internationally ambitious SMEs, corporates and innovative 
start-ups.

• Engage and develop relationships with prospective buyers, 
suppliers and investors from related sectors.

• Take space in the Festival Market Place and reach thousands of 
potential new customers each day.

• Enjoy inspiring keynote addresses and expert panels on issues 
facing global businesses.

• Benefit from expert advisory sessions and peer to peer learning 
workshops on pertinent business challenges, including 
leadership and skills, access to international markets and 
finance.

For further information about the 
2018 International Business Festival 
visit: www.internationalbusinessfestival.com



Upcoming Events 
Celebrations

To discuss your business needs contact us today, we 
are happy to come and meet you at your place of work 
or have a chat with you over the phone.

Tel: 01695 712692 or 
Email: lets.talk@westlancs.gov.uk

Do you have any good news stories you would like us 
to include in future editions of the Let’s Talk Business 
newsletter? Please email: 

lisa.ratican@westlancs.gov.uk

Get in touch!
The Economic Regeneration team at West Lancashire 
Borough Council are fully committed to supporting 
businesses across West Lancashire and offer a 
personal and bespoke one to one support service in a 
number of areas including:

• Finance and Funding
• Skills and Employment
• Land and Property searches
• Networking Events and much more... 

Tell us!

UPS Building and Maintenance, 
Skelmersdale 

Swept the board at the Red Rose Awards 
2018 scoping not one but three awards in 

the following categories: 

Winning

• Customer Service Award

• Construction Business Award

• Property Service Award

Congratulations!

Trak Rap, Skelmersdale 

Employee Daniel Blake has been awarded

  Engineering Apprentice of the Year

at the Science, Engineering and 
Manufacturing Technologies Alliance 

Skills Awards 2018.

Congratulations Daniel on this fantastic 
achievement!

Business Breakfast Event - 12th July 2018

Venue: West Lancashire College, Skelmersdale

Time: 7.45am - 9.30am
The Skelmersdale Ambassadors Network is gaining 
momentum, with now over 100 Ambassadors.  

Join them for a business breakfast event; network with like-
minded businesses, members of the Skelmersdale Steering 
Group and hear from influential guest speakers.  If you want 
to make a difference to your business then attending this high 
profile event is a must!

Register your place/s by contacting the Economic 
Regeneration Team today on 01695 712692 or 
Email: contact@letstalkskelmersdale.com
Visit: LetsTalkSkelmersdale.com

Federal Management, Skelmersdale

recently awarded an:

‘A’ star accreditation by the National Skills 
Academy for Financial Services. 

Federal Management were assessed on 
their leadership and strategy, training and 
development, the quality of their offering 

and available facilities and resources.

Congratulations!

Edge Hill University, Ormskirk

Announced a new Medical School and will 
offer an access to medicine course from 

2019 and train doctors from 2020. 

The new Medical School is one of only 
three new free-standing medical schools 

in the country and the only one in the 
North West!

Congratulations!


