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By working in partnership with these social enterprises, the Skelmersdale business sector 
can contribute even more value to the local economy - as well as help fulfil their own 
Corporate Social Responsibility (CSR).  There are numerous examples up and down the 
country of private businesses working with social businesses that include:

Commissioning services and products from local social businesses
Many businesses are starting to ‘buy social’ and bringing social enterprises into their supply chains.  
The ‘Buy Social Corporate Challenge’ supports businesses to source from social enterprises 
through a package of strategic engagement, supply chain review, training, internal and external 
communications, brokerage and events – with organisations like Landmarc and Wates leading 
the way. This is beginning to happen locally too - e.g. local Skelmersdale business, All About Food 
was so impressed by the work of local social enterprise The Sewing Rooms that they recently 
commissioned them to make 200 tote bags for a conference they were organising.  

Skelmersdale on course 
to become a 

Social Enterprise Town

Building on the success of the recent Social Innovators Programme organised by 
Well Skelmersdale, local social entrepreneur Paula Gamester is leading the bid for 
Skelmersdale to become a Social Enterprise Town. Paula wants to put Skelmersdale on 
the map and recognised nationally as a ‘Social Enterprise Place’.

Paula says: “The seven new social enterprises being launched as a result of the Social Innovators 
Programme will help kick-start a raft of new social businesses in the town. These will join over 40 
social businesses already operating here, which employ in excess of 100 people and support 1000s 
of individuals across the town.  These social businesses work across many sectors - creative arts, 
health and well-being, food poverty initiatives, manufacturing, advocacy, welfare advice, social 
prescribing - and the value to the local economy is over £3 million.  We are so lucky to have such a 
diverse inclusive economy and social business sector in our town delivering meaningful projects, 
interventions and services for the most vulnerable in our communities”.

An event aimed at businesses will be confirmed in the coming weeks, which will launch the bid to become a Social Enterprise 
Town, as well as looking how businesses can work with and benefit from local social enterprises.  A keynote speaker has been 
confirmed as Claire Dove OBE - Queens Council representative for the social enterprise sector.  Claire has been a key player in 
the social enterprise movement since the 1980s and has led the award-winning Blackburne House Group in Liverpool since its 
inception. She was Chair of Social Enterprise UK for 10 years and has served on many high profile committees in Liverpool.  She 
was awarded an MBE for her work in the mid-nineties, received an OBE in 2013 and was given the Queens Lifetime Achievement 
Award for Enterprise Promotion.

Paula says:  “We are delighted and honoured that Claire is joining us to launch this bid for Skelmersdale to become a Social 
Enterprise Town, as together we develop the inclusive economy for Skelmersdale”.

Staff secondment / volunteering of expertise
Since 2010, the Social Business Trust (SBT) has been linking large corporate businesses with 
social enterprises and has brokered over 30,000 hours of volunteer business expertise, helping an 
estimated 1.5 million people in need.  SBT says volunteering and sharing expertise gives businesses 
‘an outstanding return on investment’ by giving employees the chance to grow talent, cultivate well-
being,  grow networks as well as broadening business know-how and giving  a better understanding 
of customers.  Some of the many examples include  bid managers from Thomson Reuters helping 
The Challenge charity become better at winning contracts, a finance lawyer from Clifford Chance 
giving crucial advice an Independent Living Charity, and an Investment Professional at Permira 
working with a mental health charity to develop a business plan.

Call out to businesses

For further information about collaborating with a social enterprise and more about the upcoming 
business event visit: www.wellskelmersdale.wordpress.com



The Cottage, Ormskirk 
Celebrates

30 Years of Trading
The Cottage is one of Ormskirk’s hidden 
retail gems.  If you’re not familiar with 
the town you may even miss it!  Tucked 
away in one of Ormskirk’s unique cobbled 
courtyards is this wonderful quaint shop.  

From the minute you step inside you are 
drawn into an Aladdin’s Cave of gifts, 
cards and special goods.

Owners Janet and Hilton are proud to be 
celebrating a very special anniversary 
this year!  With 30 years of trading in 
Ormskirk under their belt, the Economic 
Regeneration team at West Lancashire 
Borough Council were keen to find out 
more.  

The Cottage, 1 Church View Court, 
Ormskirk - 01695 579579

Tell us about more about The Cottage?

Q A&

The recession and consequent 
reduction in footfall during quieter 
times of the year has been our 
greatest challenge, but we survive it by 
diversifying into other product lines and 
working hard at what we do best.  

Social media has enabled us to reach a 
wider audience and has helped us gain 
new customers from further afield.

The best advice we would give to 
anyone starting an independent 
business would be to do your research 
and provide a service or product 
which makes you stand out from the 
competition.

The Cottage is a quirky card and gift 
shop located in a picturesque, cobbled 
courtyard. We stock unique gifts and 
beautiful cards in an environment that 
provides a desirable browsing and 
shopping experience. 

Our business also offers bespoke 
picture framing and a stained glass 
design and restoration service through 
our other business, Hilton Peacock 
Stained Glass.

Why did you choose Ormskirk as a 
location for your business?

As one of Ormskirk’s longest independent retailers, what do you feel has made The 
Cottage so successful?

Have you faced any challenges over 
the years and how have you overcome 
them?

You’re celebrating a big anniversary 
this year how do you plan to mark the 
occasion?

What advice would you give to anyone 
looking to start an independent 
business?

We chose Ormskirk for the location of 
our shop because it was a busy, vibrant 
market town, which we felt would best 
suit our business.  After 30 years of 
trading here we think it’s been a great 
location for us. Ormskirk has so much 
to offer both us and our customers.

We feel the success of the business is due to constantly doing research, changing 
and developing with the current trends. We also provide our customers with quality, 
desirable products from smaller suppliers which are not readily available in the 
larger chain stores. 

This, coupled with a pleasurable shopping environment and good customer service 
has encouraged our customers to keep returning and recommend The Cottage to 
others.

We are planning to mark our 30th 
anniversary this year with discounts, 
promotions and competitions.  Look 
out from June onwards for our special 
promotions, both in store and on our 
Facebook page: @thecottageormskirk

With Janet and 
Hilton Peacock, 
owners of The 

Cottage, Ormskirk

Thinking ahead - we aim to carry on 
as we have, with the formula that has 
worked for us over 30 years - supplying 
unique, good quality products in a 
pleasant environment. 

Here’s to the next 30 years in Ormskirk!

What are your future plans for The 
Cottage?

Tell us about your customers?

Our customers are both local and 
from further afield in Lancashire and 
Merseyside.  They return to us as they 
say we are the only shop like us they 
know.  We provide a personal shopping 
experience, much more relaxed and 
quirky than the high street stores, 
which encourages are customers to 
return time after time. 

Our customers love that we make the 
effort to order individual items for 
them and provide a service where we 
can personalise messages on helium 
balloons.



Skelmersdale 
Ambassadors

Welcome
 Lord John Prescott

The Skelmersdale Ambassadors are proud to announce that Lord John Prescott will be presenting at their next 
business event on the 15th May.

Lord Prescott, in addition to his role as ex-Deputy Prime Minister, also previously held several senior positions in 
Transport, Energy and Employment. John is tireless in his determination to see Northern towns like Skelmersdale 
fulfil their potential and through his vast experience, will provide an interesting insight as to how this could be 
realised.

Skelmersdale benefits from being a significant town and urban centre in Lancashire, and has important and growing 
relationships with Liverpool and Manchester, it has the best of both worlds.  With the need to work with and within more than 
one Local Enterprise Partnership, three cities and other important organisations such as SuperPort, there is a premium on the 
public and private sector leadership of Skelmersdale, building and maintaining great relationships with its counterparts. There is 
no doubt Skelmersdale has huge opportunities for growth, both in its own right but also capitalising on the growth of the bigger 
cities such as Liverpool and Manchester and, of course, the wider Northern Powerhouse.

It is these connections that will determine the future success of the local economy.  Skelmersdale has lots to gain and lots 
to offer.  The town is fantastically well connected by road to major motorway networks and has a unique road infrastructure 
designed to provide the most efficient and rapid movement of goods and people.

Developing a rail station in Skelmersdale to Liverpool will be the “growth game changer” needed to benefit the Skelmersdale 
and wider Lancashire / North West economy. As Skelmersdale continues to grow the business community and 

education providers will play an ever more prominent role alongside the public sector in promoting and 
supporting the development of the area. 

 At the event on the 15th May, the importance of Cultivating Connections will be 
discussed and how a new transport development will have a huge impact on the 

town and borough.

If you would like further information about attending the 
event and becoming an Ambassador please visit:

“I am delighted to welcome Lord John Prescott to Skelmersdale who will 
bring a wealth of knowledge and passion on the subject of Transport 
and the North to our next event.  With plans in place for a new rail link in 
Skelmersdale this will play a key role to the development and growth of the 
area. 

I intend to deliver value to businesses who invest in the town and as an 
organisation with a connection to Skelmersdale, I hope you will consider 
becoming an Ambassador and be a part of Skelmersdale’s exciting future”.
Mark Whitworth
CEO of Peel Ports & Chair of the Skelmersdale Place Board

Event Theme - Cultivating Connections

www.LetsTalkSkelmersdale.com



Update from the Skelmersdale Place Board

Become a Skelmersdale Ambassador

With a strong business-focus, this fully functional website is a key asset in promoting Skelmersdale, boosting both the local 
economy and improving business connections. 

Skelmersdale Ambassadors are encouraged to utilise this facility, to access information about the place and to promote their 
business: by informing us of good news stories, awards and special achievements.

The website also provides information about upcoming business events as well as updates on future developments and 
opportunities for businesses.

If you are a business looking to invest and grow in West Lancashire there is a whole host of information on 
LetsTalkSkelmersdale.com to help you make the right decision in choosing to do business here.  Information about growth, 
skills & recruitment, education, lifestyle and how to join the Ambassadors network can all be accessed via the website.

Businesses can also access Skelmersdale’s iconic visual branding and a gallery of fantastic images to complement their own.  
All of this can be downloaded direct from the website enabling businesses and organisations who have a connection with 
Skelmersdale to share and promote their enthusiasm for the area.

A vibrant and 
informative website 
LetsTalkSkelmersdale.com 
is the go to tool which showcases 
Skelmersdale and its surrounding areas as a 
thriving economic business destination in the heart of 
the North West.  

LetsTalkSkelmersdale.com

Skelmersdale Ambassadors provides an opportunity for every organisation 
of whatever size to get involved. If you would like to discuss how your 
organisation can join the Skelmersdale Ambassadors please contact:

Tracey Shaw (Place Manager) on tel: 01695 712555 or email: 
tracey@letstalkskelmersdale.com

The Place Board are a collaboration of business leaders from business and 
public sector organisations.  Their role is to lead and drive the Skelmersdale 
Ambassadors forward and to ensure that Skelmersdale is seen, heard and 
talked about both regionally and nationally. 

Since the appointment of Mark Whitworth as Chair, Mark and his fellow 
Place Board members are keen to provide value for money to the 
Skelmersdale Ambassadors and will implement set key measures, which 
will deliver a return on investment for those Ambassadors who have already 
invested in the scheme.

Areas of focus include:  

• To deliver a number of high profile business events

• To provide opportunities for businesses to collaborate and work 
together 

• To attract inward investment to the borough

• To promote Skelmersdale via Ambassadors contacts and networks

Place Board Opportunity
Skelmersdale Ambassadors are welcome 
to express an interest to also become a 
member of the Place Board.  

If you are a business leader who can offer 
time, support, knowledge and contribute 
towards delivering an exciting place strategy 
for Skelmersdale contact Tracey Shaw 
(Place Manager) contact details below. 



New Commercial Units 
To Let

Gorsey Place 
Skelmersdale

Unit 7 Wheatsheaf Walk 
Ormskirk, L39 2XA

Four new build industrial units in Gorsey Place, Skelmersdale, are available now 
to rent. The units will be suitable for a wide range of uses, from manufacturing 
to storage and distribution.

This new development follows on from the Council’s successful development of 11 new units 
at Greenwood Business Centre in 2016 which has proved highly popular with local and national 
businesses and is currently fully let. 

The development consists of four single storey industrial / warehouse units of steel frame and 
block construction having part brick, part profile steel clad elevations with insulated steel profile 
roof.  

Built to modern standards with an eaves height of approx. 6.0m and shutter doors measuring 
4.1m high and 3.8m wide, the units are fully insulated and are fitted out with an office, kitchen 
area and WC.  There is a 3-phase electricity supply and gas-fired central heating to the offices.

Gorsey Place is a well managed commercial estate and ideally located with easy access to J4 
of the M58 and M6 motorways.  This excellent location also has great connections throughout 
the rest of the North West region and the UK.   

• Modern High Spec Units
• Competitive rents
• Generous Car Parking
• Access to M58 & M6 Motorways

For further information or to arrange 
a viewing contact the Borough 

Council’s Estates team on
 01695 712626

TO
LET • Commercial Town Centre Premises

• Ground Floor 58.8 sq m (633 sq ft)
• First Floor 31.2 sq m (336 sq ft)

This unit has accommodation over 2 floors within the Wheatsheaf Walks shopping 
parade close to the town centre of Ormskirk.  The premises have recently been 
used as a Beauty Salon however it has potential to be used as a variety of uses 
such as retail, bar, restaurant and office subject to the appropriate permissions.

The ground floor accommodation includes a store / treatment room with rear 
access to the first floor there are two rooms which could be used for a variety of 
purposes plus a kitchen and WC.

The premises are prominently located on the corner of Wheatsheaf Walk and 
Leyland Way, a main pedestrian access route from a large town centre pay & 
display car park with convenient access to Ormskirk Town Centre.  Ormskirk is a 
busy market town with excellent links to the A59 and M58 & M6 motorways.

Viewing
For further information about the unit or to arrange a viewing contact the Borough 
Council’s Estates team on 01695 712626.  
To enquire about other available premises in the borough visit: 

www.westlancs.gov.uk/locate



How Experiential Retail Can 
Help Your Business

www.discoverormskirk.com/business/visual-merchandising/
Book your place by visiting:

Visual Merchandising Workshop
For Retailers 

Did you ever wonder just how window displays are created? Just where do you start? And what are 
the golden rules to use as your building blocks?

“Window displays are crucial for creating the right first impression” 

Create eye-catching product displays and store layouts and design to attract customers and 
encourage them to buy.

Discover simple steps in one day, where you’ll be taught the basic guidelines of window dressing 
and visual display styling.

West Lancashire Borough Council are running a Visual Merchandising workshop at a discounted 
rate of £45.00 to retailers across the Borough.

Run by “Made You Look!” This course is aimed retailers and will be held in Ormskirk’s own Chapel 
Gallery on the 20th May. At the workshop you will be inspired and have a fun day – and as the 
course is limited to just ten places, you will receive the individual attention you deserve.

www.discoverormskirk.com/experiential

Experiential marketing is anything that pushes your customers to actively 
participate in something with your brand. Otherwise known as brand 
experiences, these types of events are on the rise with more millennials 
posting pictures on social media of what they are doing, rather than what 
they are buying. As well as being posted on social media, great experiences 
are also discussed with friends!

One big advantage that bricks and mortar stores have over online shopping 
is they can offer a more personalised their service to their customers that 
goes above and beyond the virtual service.  Retailers wanting to develop 
more of this could consider doing product demonstrations to keep their 
customers informed, for example, throw a fashion show featuring the 
season’s newest styles. Bringing customers in for an event increases the 
chance of them making a purchase in-store rather than online.

In the last two years people surveyed by agency Set Creative said they had 
upped their spend on experiences by over 40% and 72% of people say that 
participating in interesting experiences makes them more likely to buy the 
products you’re selling.

Make your businesses experience fit with your brand values and deliver 
something that simply can’t be replicated online. Provide customers with 
fun, unique experiences, they don’t have to be free! Customers are more 
than willing to pay for something out of the ordinary.  

40%
of people are spending 
more on experiences

62%
of millennials are 
spending more on 

experiences

73%
of people are more 

likely to buy a product 
post experience

49%
of people share videos 
of experiences they do

* Set Creative, “The Value of Experience”
 Event Marketing Institute 2016



*

*

*

At a recent Ormskirk Stakeholder event, local businesses were invited to 
attend a special event which focussed on how retailers can introduce an 
experience to their businesses. Some good examples and ideas on how 
to create an experience to encourage customers to your business can be 
found at:

Visual Merchandising can increase the amount of customers who notice and enter your retail 
business. Merchandising should start from the outside where customers first see your premises 
(e.g. signage) and follow through to the inside of your shop!



Congratulations

The Economic Regeneration team at West Lancashire 
Borough Council are fully committed to supporting 
businesses across West Lancashire and offer a 
personal and bespoke one to one support service in a 
number of areas including:

• Finance and Funding
• Skills and Employment
• Land and Property searches
• Networking Events and much more... 

Get in touch!

To discuss your business needs contact us today, we 
are happy to come and meet you at your place of work 
or have a chat with you over the phone.

Tel: 01695 712692 or 
Email: lets.talk@westlancs.gov.uk

Tell us!
Do you have any good news stories you would like us 
to include in future editions of the Let’s Talk Business 
newsletter? 
Please email: lisa.ratican@westlancs.gov.uk

Do you want to receive 
the Let’s Talk Business  
newsletter including  
further information 
on business support 
products & services?

Register Online

You can do this by registering your 
interest online at:
www.westlancs.gov.uk/business

Don’t Miss Out!

Business Breakfast Event 
15th May  7.45 - 9.30am
West Lancashire College

Dates for your diary 

The Skelmersdale Ambassadors are hosting an exclusive 
business breakfast event with a special guest speaker:
Lord John Prescott (ex Deputy Prime Minister) John is 

determined to see Northern towns like Skelmersdale fulfil 
their potential and will give an interesting insight into how 

this can be realised.
This event is FREE to members of the Skelmersdale 

Ambassadors, however there is an opportunity for your 
organisation to attend for a special discounted rate 

should you become a member. 

UPS Building & Maintenance 
Services, Skelmersdale

Triumphed at the recent Lancashire 
Business View’s Red Rose Awards, 

scooping the:

Growing Business Award 

Paula has been nominated for the 2019 
Inspire Women in Social Enterprise Award 

the winner will be announced at a gala 
dinner on 22nd June 2019.

Good Luck Paula!

www.letstalkskelmersdale.com

Visual Merchandising Workshop
20th May  from 10.30am

Learn the basic guidelines of window dressing and 
visual display-styling in just one day!

For more information about the course see page 7.

www.discoverormskirk.com/business/visual-merchandising

Credit: Nick Dagger Photography

Congratulations UPS on your outstanding 
acheivement!

Paula Gamester
Director of the Sewing Rooms

& Member of the Skelmersdale 
Place Board


